
Hepatitis C Management Program FAQ

Hepatitis C isn’t a new challenge. Why treat now?
The FDA recently approved Zepatier™, a new drug that treats 
Hepatitis C in our patient population. Zepatier was granted 
a breakthrough therapy designation by the FDA for offering 
substantial improvement in the treatment of patients on 
hemodialysis. The FDA has approved Zepatier for the treatment of 
Hepatitis C genotypes 1a, 1b and 4.  

How does Zepatier work?
Zepatier is a fixed dose combination tablet containing elbasvir 
and grazoprevir. The regimen is simple. Patients take one pill daily 
for 12–16 weeks. Results across multiple clinical trials indicate a 
cure rate (as measured by a sustained viral response) in 94–97% 
of treated patients with genotype 1 and 97–100% in patients with 
genotype 4. For more information, visit www.merckconnect.com/
static/pdf/zepatier-news-release.pdf.

Will my patients be able to afford the medicine?
Prescription and copay costs are determined by the drug 
manufacturer and patients’ insurance carriers; however, there 
are several assistance programs available. The Hepatitis C Care 
Coordination Team (CCT) can work with patients to identify 
resources available to them. 

Why not refer my patients for treatment? 
As part of the largest renal care network in the world, Fresenius 
Medical Care can offer patients with genotypes 1a, 1b and 4 
specialized care. Our program combines a network of experts and 
support services to meet your patients’ needs, including many 
care teams your patients already know and trust. The CCT will 
facilitate communication and program services between you, the 
dialysis clinic and Spectra Laboratories. Patients participating 
in the program can have labs drawn at the clinic, reducing the 
risk of vein damage and anemia. Medications can be delivered 
to the clinic (where permissible by law). The CCT can provide 
medication management and adherence, side effect monitoring, 
drug interaction monitoring and information about available 
financial resources. 

What resources are available to me?
Our team has compiled a comprehensive toolkit of clinical and 
program resources at www.freseniusrx.com/hepC. In addition, 
we have partnered with the SC Liver Research Consortium, 
an organization of physicians specializing in hepatology and 
gastroenterology, to provide consultations as requested. 
Consultations can be arranged through the CCT. 

How do I get started?
The journey toward a cure begins with you. For program  
details, please see the reverse side. For more information,  
please contact the Care Coordination Team at 1-800-801-1496  
or HepC-support@fmc-na.com. 

© 2016, Fresenius Medical Care, All Rights Reserved.

Your patients face a number of challenges to their health beyond their renal disease. Hepatitis C affects the dialysis population 
disproportionately1, increasing the rate of patient mortality the longer they are on dialysis.2 Recent advances in medication therapy now offer 
your patients the opportunity for a cure. We are in the unique position to support patients in this journey, helping to improve outcomes and 
reduce the risk of infection to patients’ families and clinic staff. 
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