
Hepatitis C Eradication Program FAQ

Hepatitis C isn’t a new challenge, why treat now?
Earlier this year, Merck received approval for a new drug, 
Zepatier, which is approved to treat Hepatitis C in our 
patient population. Zepatier was granted a Breakthrough 
Therapy designation by the FDA for offering substantial 
improvement in the treatment of patients on hemodialysis. 
The FDA has approved Zepatier for the treatment of 
Hepatitis C types 1 and 4.  

How does the Zepatier work?
Zepatier is a fixed dose combination tablet containing 
elbasvir and grazoprevir. Unlike previous therapies, the 
regimen is a simple. Patients take one pill daily for 12 – 16 
weeks. Results across multiple clinical trials indicate a cure 
rate of 94 – 97% for patients with type 1 and 97 – 100% in 
patients with type 4. For more information, visit  
www.merckconnect.com/zepatier/overview.html.

Will my patients be able to afford the medicine?
Prescription and copay costs are determined by the drug 
manufacturer and patients’ insurance carriers; however, 
there are several assistance programs available to our 
patients including those with no insurance, commercial 
insurance or Medicare Part D. Merck offers a copay card 
and a patient assistance program in additional to various 
other independent programs. 

Why not refer my patients to a specialist? 
The unique needs of patients on hemodialysis may 
present challenges to treatment for specialists. As part 

of the largest renal care network in the world, Fresenius 
Medical Care can offer patients specialized care. The 
Hepatitis C Care Eradication Program combines a network 
of experts and support services to meet your patients’ 
needs, including many teams your patients already know 
and trust. The Hepatitis C Care Coordination Team (CCT) 
at FreseniusRx will coordinate care between you, the 
dialysis clinic and Spectra Labs. Patients do not have to 
receive the medication through our pharmacy to benefit 
from FreseniusRx’s support services, including medication 
adherence support, side effects and drug interaction 
monitoring and access to financial resources.

If I choose to treat, what resources are available?
The program management team has compiled a 
comprehensive toolkit of clinical and program resources 
which can be found on [ENTER SITE NAME] at [ENTER 
SITE ADDRESS], including resources from the hepatology 
team who helped to develop Zepatier and certify our 
treatment algorithm. For program information, please 
contact the FreseniusRx CCT at [ENTER EMAIL AND 
PHONE NUMBER]. 

How do I get started?
The journey to a cure begins with you. Order a Hepatitis 
C screening test for your patients today. The results will 
arrive in a comprehensive treatment packet designed to 
guide you through the program and help you begin the 
discussion with your patients. For more program details, 
please see the reverse side. 
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Our patients face a number of challenges to their health beyond their renal disease. Hepatitis C affects the dialysis 
population disproportionately1 increasing the rate of patient mortality the longer they are on dialysis.2 Recent advances in 
medication therapy now offer our patients the opportunity for a cure. We are in the unique position to support patients in 
this journey, helping to improve outcomes and reduce the risk of infection to patients’ families and clinic staff. 



Hepatitis C Eradication Program Quick Guide

   Identify
The journey to a cure begins with you. Order the initial 
Hepatitis C screening lab. If your patient receives a positive 
result for the virus, you will receive a patient specific 
introduction to treatment packet, including: 

     •   A letter introducing your patient’s results and the 
next steps toward curing their Hep C.

     •   Your patient’s lab results. 

     •   A physician overview of the program.     

     •   A patient brochure to help you guide the 
 treatment conversation with your patient.

 
Please review this material and discuss treatment options 
with your patient. If you decide to continue with treatment, 
order the algorithm screening which will determine your 
patient’s genotype and help guide treatment decisions. 

   Educate
The algorithm screening results will be sent to you in a 
patient specific treatment packet, including patient and 
physician resources. If your patient tests positive for types 
2, 3, 5, or 6 and/or is on the transplant list, has HIV, or 
any other contraindication for treatment, your packet will 
include:

     •   A letter introducing your patient’s results and 
possible next steps. 

     •   Your patient’s lab results. 

Zepatier may not be approved for treatment in these 
circumstances. Please discuss alternative treatment 
options with your patient. 

If your patient tests positive for types 1 or 4 and has no 
known contraindications to treatment, your treatment 
packet will include:

     •   A letter introducing your patient’s results and the 
next steps toward curing their Hep C. 

     •   Your patient’s lab results. 

     •   A copy of the Hepatitis C Eradication Program FAQ 
and Quick Guide. 

     •   A patient care follow-up card.

Please review this material and discuss participation in 
the care management program. If your patient consents to 
participate, please provide the follow-up card and submit 
the prescription to FreseniusRx. 

   Treat 
The Hepatitis C Care Coordination Team (CCT) at 
FreseniusRx will follow-up to welcome your patient to 
the program. CCT members will assess your patient’s 
eligibility and review the details of the program including 
the support services provided. Copay information and 
applicable financial resources will be reviewed. The CCT 
will get patient consent to fill the prescription. 

If patient declines fill from FreseniusRx, the CCT will send 
the prescription to the patient’s preferred pharmacy and 
provide and program information. If the patient approves, 
the pharmacy will ship the medication to the patient’s 
clinic* and send a welcome kit to the patient’s home.  

During the treatment phase, your patient will be tested at 
regular intervals to determine the progress of treatment 
(as measured by their viral load). You will receive the 
corresponding lab reports including a confirmation of cure, 
where applicable, upon completion of the regimen.
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*  For states that require home shipment by law, we will ship directly to  
the home.
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