
Delivering more good days.
You deserve more than just pills in a bottle. FreseniusRx’s pharmacy makes it 
easier for you to get the medication you need to manage your treatment.

Our pharmacy understands the needs of patients  
on dialysis and that your treatment plan can be 
complicated. We’re here to help you.

OUR PHARMACISTS ARE KEY MEMBERS OF YOUR CARE TEAM.

We work with you, your doctors, dietitians, nurses, patient 
care technicians, and family members to improve and 
simplify your care.

When you fill your prescriptions through FreseniusRx, 
you are on your way to a healthier you.

  We specialize in kidney disease and understand how it 
can impact your medications.

   We talk with your doctor about your prescription 
changes so your medications are always up to date.

  We ship medications directly to your clinic* when you 
need them, saving you and your family  
the hassle of picking them up at the pharmacy.

  We offer convenient payment options.

  Our team offers 24/7 support. Whenever you call, we can 
provide over-the-phone translation in more than 200 
languages.

Studies show that patients who fill their prescriptions 
through specialty pharmacies like FreseniusRx are less likely 
to be hospitalized than those who fill their prescriptions at 
retail pharmacies.1

FREQUENTLY ASKED QUESTIONS

1. Who can use FreseniusRx?
Any patient who receives dialysis at a Fresenius 
Medical Care clinic can use FreseniusRx.

2. What medications does FreseniusRx provide?
We provide the medications and supplements that are 
important for patients on dialysis, including phosphate 
binders and vitamin D.

3. How much does it cost? 
The cost depends on your insurance coverage. 
If you need additional help with the cost of your 
medications, we can assist in reviewing other 
programs that may be available to you. Along with 
our monthly billing option, we also offer other 
payment plans. To learn more, call our pharmacy at 
1-800-947-3131. 

4. How do I sign up?
Signing up for FreseniusRx is quick and easy! Ask the staff 
at your dialysis center to help you get started.   

* For states that require home shipment by law, we will ship directly to your home.
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Let FreseniusRx help you manage your treatment.  
Talk to your dialysis care team about signing up today  
or call FreseniusRx Customer Service at  
1-800-947-3131.


